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OUT-OF-COURT DISPUTE RESOLUTION 

We are obliged to participate in the dispute resolution procedure of the consumer arbitration board "Commission de 

Surveillance du Secteur Financier (CSSF), 283 route d'Arlon, L-1150 Luxembourg, (www.cssf.lu)". Consumers have the 

possibility to turn to the aforementioned body for the settlement of their disputes. 

 

The European Commission has set up a European Online Dispute Resolution (OD) platform at 

http:/lec.europa.eu/consumers/odr. The ODR platform can be used by a consumer for the out-of-court settlement of a 

dispute arising from online contracts with a company established in the EU. 

CONTENT OF THE WEBSITE 

This website is for information purposes and is intended for customers of Advanzia Bank. 

 

Advanzia Bank constantly checks and updates the information on this website. Despite all due care, the data may have 

changed in the meantime. Therefore, no liability or guarantee can be assumed for the up-to-dateness, correctness and 

completeness of the information provided. The same applies to all other websites to which hyperlinks are provided. 

Advanzia Bank is not responsible for the content of websites reached via hyperlinks. In addition, the bank reserves the 

right to make changes or additions to the information provided. 

 

The content and structure of the Advanzia Bank website are protected by copyright. The reproduction of information or 

data in particular the use of texts, pars of torts or images, requires the prior consent of Advanzia Bank. 
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